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Background: Technological developments have encouraged the Mulawarman 
University Library to change the service of submitting scientific papers from a 
printed system to a digital-based self-upload service. This change is expected to 
speed up the handover process and improve the quality of service. However, in its 
implementation, there are still various obstacles faced by students. 
Aims: This study aims to analyze the obstacles experienced by students in the 
implementation of self-upload services for scientific papers at the Mulawarman 
University Library. 
Methods: The research uses a qualitative descriptive approach with data 
collection techniques through observation, interviews, and documentation. Data 
analysis was carried out using the Miles and Huberman model which includes data 
reduction, data presentation, and conclusion drawn. 
Results: The results of the study showed five main obstacles, namely long queues 
because the service has not been fully carried out online, lack of students' 
understanding of the upload procedure, limited staff in verifying files, limited 
computer facilities, and lack of socialization about independent upload services. 
Conclusion: The research concludes that self-upload services still face obstacles 
in terms of systems, human resources, facilities, and socialization. Therefore, it is 
necessary to improve the system and strengthen services so that the process of 
uploading scientific papers can run more effectively and optimally. 
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INTRODUCTION 

Technological advances not only affect the way humans obtain information, but also drive 
changes in storing, managing, and disseminating information In this context, technology can affect 
the work system as well as changes in service patterns in various educational institutions, including 
libraries (Jamridafrizal & Zulfitri, 2024). Along with the development of technology, the 
Mulawarman University Library as the largest science-producing institution has the responsibility 
to manage, preserve, and disseminate the results of scientific writings of the academic community 
to support the implementation of the Tridharma of Higher Education. This is in line with Law 
Number 43 of 2007 Article 1 paragraph 1 Libraries institutions manage collections of written 
works, printed works, and/or recorded works professionally with a standard system to meet the 
needs of education, research, preservation, information, and recreation of users (Bonang & Fitriyah, 
2022; Halkis & Ninda, 2021) (National Library of the Republic of Indonesia, 2007). Therefore, the 
Mulawarman University Library has undergone a significant transformation, especially in the 
service pattern that was previously from the conventional system and now switches to a digital 
system. Including the source of the collection that was previously in printed form has now been 
converted to digital (Divayana et al., 2021; Elisa & Yasmin, 2024). 
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One of the manifestations of this transformation is the service of self-uploading scientific 
papers. Where, in the submission of scientific papers previously carried out in printed form, now it 
has switched to digital form (soft file). This service is implemented to improve the quality of 
services, make it easier to manage scientific papers and at the same time support the smooth 
submission of scientific papers as one of the requirements for graduation and graduation (Mumen 
et al., 2020; Rahardja et al., 2019). However, in the implementation of the self-upload service has 
not run optimally because the implementation has not been carried out online. Based on the 
author's search results through an online search engine. Self-upload services have been 
implemented online at other universities such as Gadjah Mada University (Since 2014), Ahmad 
Dahlan University (Since 2017), Airlangga University (Since 2020), University of Surabaya (Since 
2020). This condition is very different from the self-upload service at the Mulawarman University 
Library which still requires students to come directly to the library to carry out the self-upload 
process using the computer that has been provided (Ahmad Ghazi Amajida, 2023; Azizah et al., 
2025; Masyhur & Setiawan, 2020). So it can potentially cause long queues when approaching the 
opening of graduation registration. As well as being an obstacle and challenge for final year 
students in the submission of scientific papers, especially those who come from outside the city or 
have limited time (Hakim & Hadiapurwa, 2022). 

The obstacles experienced by students are not only sourced from one aspect but also the lack of 
students in understanding the procedures for self-upload services, such as file formats that do not 
comply with the provisions, incompleteness of required documents, and errors in scanning 
documents. In addition, such as the limitations of the computers provided, the length of the process 
of verifying student files and the lack of service education from library staff can affect students' 
obstacles in the process of handing over scientific papers (Hapsari et al., 2026). Based on this 
background description, there are still many obstacles experienced by students in the service of 
self-uploading of scientific papers, therefore, the researcher is interested in studying more deeply 
these problems with a research entitled "Analysis of student obstacles in the process of self-
uploading of Scientific Papers at the Mulawarman University Library" with the hope that the results 
of this research will be an evaluation material as well as a solution for libraries in developing Self-
upload service for scientific papers in the future will be better (Aprilia et al., 2025; Kiasati & 
Labibah, 2023; Pujiastuti, 2017). 

 
METHOD 

This study uses a qualitative method with a descriptive design. Qualitative research is a 
research method based on researching the condition of natural objects, where researchers are the 
key instruments in the process of data collection and data analysis (Strauss, 1987). This approach 
was chosen because the researcher intends to understand in depth the events that occur in the 
field. Descriptive Design is used for the purpose of explaining and describing everything that is 
seen, heard and felt systematically, factually and accurately regarding the condition of data and 
facts obtained in the field (Mohajan, 2020; Muis et al., 2024). 

This research was carried out on April 30, 2026 at the Mulawarman University Library located 
at Jalan Gunung Kelua, Samarinda Ulu District, Samarinda City, East Kalimantan Province. With 9 
informants, the research subjects consisted of 6 final year students as the main informants and the 
second 3 supporting informants, Library Staff. The determination of informants in this study uses 
purposive sampling techniques. Data collection techniques are carried out by observation, 
interviews, and documentation. Observation is carried out by directly observing the condition of 
the facility, service flow, and the situation that occurs. The interview, conducted through a 
question-and-answer process with informants, aims to obtain information on the obstacles 
experienced by students (Hariyati et al., 2023; Krismayani, 2020). Documentation is carried out by 
collecting and reviewing documents such as photos of the flow of the self-upload service, SOPs for 
self-upload services, data on students who use the service, and other supporting documents. The 
validity test of the research was carried out by triangulation of techniques and triangulation of 
sources. Data analysis uses Miles and Huberman with data reduction, presentation of data in the 
form of narratives, tables, photo documentation to then draw conclusions (Juanda et al., 2018; 
Sukoco & Fauziah, 2022). 
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RESULTS AND DISCUSSION 

Results 

Data On The Number Of Users Of The Self-Upload Service 
The following is presented the number of data on final year students who have successfully 

used the self-upload service for scientific papers from January to April 2026. 
 

Table 1. Student Data Using Self-Upload Services in 2026 
No. Period Number of Students Remarks 
1 January 2026 428 Graduation Registration Batch 1 

2 February 2026 567 Peak of graduation registration batch 1 
3 March 2026 270 Closing of graduation registration 
4 April 2026 676 2nd Batch Graduation Registration 

 Total 1.941  
Source: Mulawarman University Library Data, 2026 
 

The table indicates a significant increase in the use of the student self-upload service for 
scientific papers during the first and second graduation registration periods. The most notable 
increases were recorded between January and February 2026 and again in April 2026. During these 
periods, all students preparing for graduation were required to upload their scientific paper files as 
part of the graduation requirements. The large number of submissions placed additional pressure 
on the service, resulting in longer queues and increased waiting times for students 

 
Self-Upload Service Flow And Procedure 

An analysis of the flow and procedure of the self-upload service of scientific papers was carried 
out based on observation and direct interviews with library staff as supporting informants. 

 

 
Figure 1. Flow of self-upload service for students' scientific papers 
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Figure 2. Procedure for self-uploading of student scientific papers 

 
Based on the above flow and procedure, the self-upload service for scientific papers at the 

Mulawarman University Library still involves direct interaction between students and library staff. 
The results of the study show that at the file verification stage, there are often problems. This 
condition is a factor that slows down the student process in the self-upload service of scientific 
papers (Saptari et al., 2016; Wasilah & Herwanto, 2021). 
 

Student Barriers In The Process Of Self-Uploading Scientific Papers 
Based on the observations, interviews, and documentation that have been carried out, there are 

various obstacles faced by students in the process of self-uploading scientific papers at the 
Mulawarman University Library (Yusnaini et al., 2025).  

 
Long queues that cause student obstacles in the self-upload process  

One of the main challenges faced by students is the long queue that often occurs during the 
graduation registration period. This situation is largely caused by the service system, which has not 
yet been fully integrated into an online platform. Students are still required to visit the library in 
person to upload their scientific paper files using the computers provided. As a result, the 
registration process becomes less time-efficient, particularly for students who live outside the city 
and must arrange their schedules according to the library’s operating hours. 

 

 
Figure 3. Student Queue Conditions in the Self-Upload Service Area 

 
This is strengthened by the results of interviews with students as the first and second informants 
who conveyed that: 
"I came early in the morning hoping not to queue. But there are still other students who are in line 
first. In my opinion, this service should be more effective if it is done online without having to come to 
the library." 
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Another student, the third informant from Bontang, added: 
"I had to travel from Bontang to Samarinda within 2 hours just to upload a scientific paper file in the 
library. If this service is available online, the process will be more efficient and will not require 
additional transportation costs. 
 
The statement was confirmed by supporting informant 1 as a staff of the self-upload service: 
"In the graduation registration period, the number of student queues can reach tens of people per day, 
it can even depend more on the volume of opening graduation registrations which can reach 1,200 to 
1,500 people per three months, so the service process takes a long time. Although the library staff has 
tried to provide services as quickly as possible. 
 
A statement from supporting informant 2, namely the management staff of the scientific paper 
repository, said: 
"Self-upload services used to be carried out online during the covid-19 pandemic. However, the service 
was switched offline. This is because there is still a discrepancy in the file uploading and input of 
scientific papers to the standards set by the Mulawarman University Library, so that this condition has 
an impact on increasing the burden of verification officers. Therefore, for the time being, services are 
still carried out offline as a form of document quality control. However, we will try in the future to be 
able to do this system online."  
 

These findings indicate that student obstacles are the result of service system mechanisms that 
are not yet online and that manual control of document quality is still needed, causing queue build-
up when approaching graduation registration. 
 
Lack of Students' Understanding of the Self-Upload Service Procedure  

The second obstacle, which is most often found in the field, is the lack of understanding of 
students on the procedures of self-upload services implemented by the Mulawarman University 
Library such as: 

 
a) Large photo files, based on the procedures of the Mulawarman University Library, the photo file 

size is only 100 kb but most students send photo sizes of more than 100 kb 

  
Figure 4. Photo Size more than 100 kb 

 

  
Figure 5. Photo Size 100 kb according to the procedure provisions 

 
The name of the student's scientific paper file that is not in accordance with the 
applied procedure such as: 
 
Nim, Name = Thesis (for S1) Nim, Name = Thesis (for S2) Nim,  
Name = Dissertation (for S3) 
 
But there are still students who misspell the file name: 
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Figure 6.  Incorrect File Name 
 

 
Figure 7. Correct File Name 

 
Wrong in scanning files, based on the procedure of scanning documents using a printer 

but still found scans using cellphone scanscammers so that the file quality is blurry and 
corrugated. 
 

    
Figure 8.  Incorrect Scan Result and Correct Scan Result 

 
This is in line with the results of the interview with students as the fourth informant who said: 
"I was confused about the file format that should be sent, I thought I should just send it immediately. It 
turned out that after I arrived at the library and asked directly to the officer, it turned out that the file 
I sent was wrong. Because of the lack of complete information on the guide to the independent upload 
service on campus." 
 
Another student of the fifth informant added: 
"That's right, I just got information about the preparation of the file and the naming of the file, I had 
to ask my friend first" 
 
A similar statement was conveyed by informants supporting 3 library staff: 
"There are indeed some students who send files to Telegram Admin whose files are not in accordance 
with the provisions of existing procedures. Such as large photo file sizes, blurry document scans and 
still using cellphone scammer scans, and wrong scientific paper file names. Even though we have 
pasted the procedure at the entrance of the self-upload service area. seeing this condition requires 
additional time to correct the file and hinder students from uploading files" 

 
These findings show that student barriers related to procedures are a problem that 

should be quickly overcome jointly between libraries and students. So that there will be no 
more obstacles in understanding the procedure for self-uploading scientific papers in the 
future. 

 
Limited Computer Facilities and Lack of Service Staff  

The limited computer facilities make it hampered for students to upload scientific paper files 
because the computers provided by the library are not proportional to the surge in the number of 
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students who come to upload when graduation registration opens. This condition results in 
students having to take turns using the computers provided. 

 

 
Figure 9.  Computer unit facilities provided by the library 

 
In addition, the file verification staff at the library only consists of 2 people. can slow down 

service. In addition, at this stage, the officer checks the files manually and carefully so that the 
documents comply with the standard procedures set by the library. 

 

 
Figure 10.  library staff consisting of only 2 people 

 
Communication between officers and students who are still manual also takes a long time. 

when students have to make repairs and return to queue. 

 

 
Figure 11.  Student communication between officers is carried out manually 

 
Lack of Socialization of Self-Upload Service Staff to Students  

The fourth obstacle is the lack of socialization regarding the technicalities and procedures of 
self-upload services to final year students. The lack of information received by students is the root 
of the problem of various other obstacles.  
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The sixth informant added: 
"It's better if there are educated staff in front of the service area, maybe I can prepare the documents 
correctly. 
 
The second supporting informant admitted the condition: 
"It's true that we don't have information that can reach all students. So far, more information has 
been conveyed through telegram application messages and bulletin boards in front of the self-upload 
service area." 
 

The lack of socialization requires evaluation between library staff and students so that the 
information received can be conveyed evenly. 

 
Discussion 

The findings indicate that the self-upload service at Mulawarman University Library still faces 
limitations in its current service system, particularly because students are required to submit their 
files directly at the library. From January to April 2026, the service was used by 1,941 students, 
which contributed to the formation of long queues, especially during periods of high graduation 
registration activity. This situation can affect the efficiency of the service and create additional 
difficulties for students residing outside Samarinda. Previous studies have also indicated that self-
upload services can provide greater efficiency and accessibility when academic works can be 
submitted remotely without being limited by time and location. In this regard, an integrated online 
self-upload system could help minimize queues while providing students with more flexible access 
to the service (Suprianto et al., 2023; Waruwu et al., 2025). 

Another barrier is students' limited understanding of the technical requirements, including 
photo file size, file naming, and document scanning quality. These errors indicate that the existing 
information has not been sufficiently understood by all students. Previous research emphasizes the 
importance of education and clear guidance in implementing self-upload services (Fernández et al., 
2023; König et al., 2022). In the present study, incorrect submissions also increase the workload of 
library staff because files must be checked and corrected manually. Therefore, the library needs to 
provide clearer guidelines, examples of correct files, and easily accessible digital tutorials to help 
students prepare their documents before submission (Akuffo & Budu, 2019; Zhang & Tur, 2024). 

The study also found that limited computer facilities, only two verification staff, and insufficient 
service socialization are interconnected barriers. Limited facilities and human resources become 
more problematic when the number of users increases, while inadequate socialization contributes 
to repeated submission errors. Previous studies indicate that effective digital library services 
require adequate infrastructure, human resources, and user-oriented support . Thus, improving the 
self-upload service requires not only system development but also strengthening facilities, 
verification personnel, and information dissemination to create a more efficient and accessible 
academic submission service (Silva & Wang, 2025; Vicente et al., 2016). 

Implications 

The findings imply that the self-upload service at Mulawarman University Library needs to be 
improved through better system accessibility, adequate facilities, and clearer user guidance. 
Developing an online submission system and providing accessible instructions may reduce queues, 
minimize file submission errors, and improve service efficiency. 

Research Contribution 

This study contributes to the understanding of barriers in implementing self-upload services 
for scientific papers in university libraries. It identifies the interconnected roles of service systems, 
student understanding, infrastructure, human resources, and service socialization in determining 
the effectiveness of the self-upload process. 



Fani & Ajmal 
                                                                                                               Exploring Student Barriers To Self-Uploading Scientific Papers…. 

 

 Journal of Digital Scholarship in Archives and Information| 9 

Limitations 

This study has several limitations. The research was conducted at only one university library 
and involved a limited number of informants. In addition, the study focused on student barriers and 
library service conditions; therefore, it does not quantitatively measure user satisfaction or the 
effectiveness of alternative online self-upload systems. 

Suggestions 

Future improvements should focus on developing an online self-upload system, increasing or 
optimizing computer facilities and verification staff, and providing clear service guidelines through 
digital media such as video tutorials, websites, and social media. Further research could involve 
more libraries and use quantitative or mixed-method approaches to evaluate service effectiveness 
and student satisfaction. 

CONCLUSION 

Based on the results of the research on the analysis of student obstacles in the process of self-
upload services at the Mulawarman University Library, it can be concluded. The first obstacle faced 
by students is the occurrence of long queues during graduation registration caused by the service 
system still being carried out offline (offline). Students are required to come directly to the library 
to upload files on the computer that has been provided. This condition can hinder students, 
especially students who are out of town and have limited time.  

The second obstacle is that there are still students who do not understand the procedure for 
self-upload services. such as photo file size that is too large, document scanning incompatibility, 
document file name incompatibility. Thus slowing down document verification. The third obstacle 
is that the limited computer facilities provided by the library are not proportional to the surge in 
the number of students who want to upload. As well as the lack of library staff in verifying files that 
only consist of 2 people. So that students wait for a long time. The fourth obstacle, the lack of 
socialization of self-upload service staff is the root of the problem of the emergence of various other 
obstacles. It can be concluded that the self-upload service at the Mulawarman University Library 
has not run optimally. It is necessary to evaluate and develop a better system in the future so that 
services can provide convenience for students. 
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